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ECM-system
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ECM-system:

Content and Process Management



Soft XpansionInternational 3

ECM-systemIncoming

Outgoing

Internal

Legal
documents

Organization of 
meetings

HR workflow

Calendar of 
events

The universal 
reconciliation process 

(constructor)

Agreements

General document management and 

administrative processes

Orders

Protocols

Instructions



Soft XpansionInternational 4

ECM-system

Archive of normative and 
reference documentation
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documents
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incoming/outgoing 
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Internal audit 
recommendations archive

Archive scanned copies of 
accounting documents
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documentation 
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ECM-system
Coordination the 
holiday schedule

Application for 
employment 
certificate

Dismissal of staff

Application for staff 
search

Training

Application for transfer 
of employee within the 

organization

Application for 
development of 

electronic course

Application for 
training /            
e-course

Application for 
conducting a 

survey / testing

Automation of HR-procedures
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ECM-system

Order a car

Order a meeting room

Order of stationery Room cleaning order

Order for scanning 
documents

Powers of attorney 
reissue

Automation of applications and services
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ECM-system

HelpDesk, ServiceDesk(ITIL)

Providing access to 
information resource

Application for equipment

Automation of IT-services



SX-DMS  
modern solutions based on Alfresco Community Edition

ÅOwn development of Soft XpansionInternational group

ÅElectronic document management system meets all the modern 

requirements of document management

ÅVersions for the public sector (SX-Government) and commercial 

enterprises (SX-Business)

ÅProvides reliable, transparent and controlled execution of automated 

processesfor all the main types of documents. Generation of various 

reports. Formation of an electronic archive, maintenance of personnel 

documentation, etc

Å Interface support in English, Ukrainianand Russian
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Alfrescois a modern ECM platform 
(Enterprise Content Management)

The platform belongs to the Enterprise Content Management (ECM) 

Systems. It allows to solve classical tasks of content management, 

automation of business processes and workflow

The platform also contains Web Content Management capabilities, which 

allows it to be used for building general purpose portals, project 

management and collaboration

Soft XpansionInternational uses a free version of the platformðAlfresco 

Community Edition
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Advantages of Alfresco platform
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A free stack of server products (operating system, database, application 
server, development tools)

Full-fledged "thin client" with the ability to organize secure access 
to the system over secure data transfer protocols (HTTPS)

Using open technologies and standards, based on fully open 
source code

Relatively low requirements for hardware resources

Preview of uploaded documents



SX-Business:

Automation of basic processes

Incoming documents

Outgoing documents

Internal documents

Orders

Harmonization of contracts (universal process)

Protocols, orders, etc

Functionality òStaff"
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SX-Business:

Interface, security, integration
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Full-featured web-based interface (thin client)

Adaptive design for mobile devices

Access rights, role model

Using of digital signatures for document identification and proof of 
it integrity

Wide possibilities of full integration with external systems

Business Administrator functionality 

The negotiation route constructor (parallel and serial)



SX-Business:

General Interface
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SX-Business:

Filling out directories
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SX-Business:

Incoming document- Generalinformation
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SX-Business:

Incoming document- Execution
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SX-Business:

Outgoing document- Generalinformation
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